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30000-1606 fadufimertiostumyud 2-0-2
(Human Factors)
Course Objectives
The trainees will be able to apply concepts learned in human factors training in the
performance of their role-playing duties and responsibility.
Course Competencies
1. Demonstrate basic concepts and definitions of human factors.
2. Identify human factors issues and limitations in maintenance operations; human errors
interactions and the “Dirty Dozen”.
3. Perform communication skills.
4. Perform team work skills.
Course Description
Maintenance Resource Management (MRM) and Human Factors:
- Human Factors and Maintenance Resource Management,
- Human Factors: Awareness Phase,
- Human Factors: Practice and Feedback Phase,

- Human Factors: Continual Reinforcement Phase.
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